“Cisco WebexOne — News & Hightlights”

23. November 2023 — K-Businesscom Graz, Dr.-Auner-StraBBe 19/5, 8074 Raaba

08:30 Uhr // Ankunft & Registrierung

09:20 Uhr // BegriiBung & Intro
Gernot Ploder // K-Businesscom - Vertriebsleitung Sid
Tino Svatek // K-Businesscom - Head of Collaboration

09:30 Uhr // Arbeitsplatzmoéglichkeiten aus Sicht des Unternehmens
Thomas Scheer // Cisco - Technical Solution Architect

Cisco Devices powered by Al - MSFT Partnerschaft

Status Quo
Christian Seichter // Cisco - Solution Design Collaboration

Neuigkeiten zu Cisco Cloud Telefonie
Markus Lange // Cisco - Product Sales Specialist

11:00 Uhr // Pause

11:15 Uhr // NEXT IT-Support - Kundenreferenz “pidas”

Giinter Ertl // pidas - Head of Technology Services
Manuel Friihstiick // pidas - Head of CORE

11:45 Uhr // Webex Contact Center Supervisor Console by K-

Businesscom
Herwig Grimm // K-Businesscom - Head of KMP Solutions
Alex Ghiriti // K-Businesscom - Solution Architect - KMP

KBC SIP Trunk Services

Mario Salcher // K-Businesscom - Solution Design Collaboration

12:45 Uhr // Networking & Mittagessen
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